Product Details

IMPORTANT SAFETY NOTES

Product Name: Prosonic 2.0
Input: 5V = 1.5W
Product material: ABS/TPE/Dupont
Nylon
Bristle diameter: 0.127mm, 0.152mm soft
Toothbrush size: 26.9 X 26.4 x 247mm
Charging Time: ~4 hours
Working Temperature: 0-50°C
Origin: China

1. Users new to electric toothbrushes
may experience slight numbing or
other sensations after the first few
uses.
2. Do not disassemble, repair, or alter
the product without authorization
3. Do not break or drop the product. IF
the product is defective, please
discontinue use.
4. Please verify that your local voltage
is compliant with the marked voltage
before connecting to power.
5. This product is compatible with
ProSonic brush heads only.
Replacement heads can be purchased
at www.shoppopsonic.com
6. If you’ve had oral or gum surgery in
the past two months, please consult a
dentist before using Pro 2.0.
7. If you experience bleeding after
repeated use and/or the bleeding
continues for more than seven days,
please consult your dentist.
8. This product is designed for
cleaning your teeth, gums, and tongue,
only.
9. Children should be supervised to
ensure proper usage. This product is
not a toy.
10. Avoid placing in high temperature
conditions or in direct sunlight.

Warranty
Pop Sonic warrants the Pro 2.0 for a
period of 1 year after the original date of
purchase against defects due to faulty
workmanship or materials. For warranty
claims, you must register your device
and log in to your account at
www.shoppopsonic.com, then select the
option to make a warranty claim. Our
customer service department will
contact you to initiate the warranty
procedure.
This warranty covers working parts. It
does not cover damage due to normal
usage or accidents such as dropping the
device.
Other exclusions include misuse or
neglect to the device. This warranty is
void if any other charging cables besides
the one you received is used with your
device.
For any warranty claims, proof of
purchase must be provided. For this
reason, please keep your receipt for the
duration of the warranty period.
Shipping costs are non-refundable.

For questions about your product, please
call Pop Sonic customer services at
(800)772-9174 or email
help@shoppopsonic.com
Made by Pop Sonic
Minneapolis, MN 55344 USA

Troubleshooting
If you’re experiencing
weaker-than-normal vibrations or
your brush time is cut short, try
applying less pressure while you
brush or verify that the brush is
charging correctly.
If the product is not operating at all,
contact customer service.

MADE IN CHINA

Assembly & Disassembly

Charging your Toothbrush

Gently push the brush head onto the
handle until it locks into place.

1. When battery capacity is low, the
charging indicator light will flash 10
times.

Simply pull it off when it’s time to
replace your brush head.
Replacement brush heads can be
found at www.shoppopsonic.com

What’s Included
1. Toothbrush handle
2. Two brush heads
3. UBS charging cable
Components
4. Multifunction button &
indicator light
5. Charging port
Features:

At first use or when the battery has
6. been dead for a period of time, it’s
common for the indicator light not to
illuminate until it’s been charging for
five minutes or more.
Using your Toothbrush
1. Using an AC outlet, plug the
provided cable into the brush to
begin charging.
2. Attach the brush head to the
handle, and lock in place.

• 40000 Vibrations per minute

3. Wet the bristles and apply
toothpaste.

• 4 Cleaning modes (noted by
indicator light): gently, daily,
whiten, polish

4. Gently hold the brush head to
your teeth.

• Anti-skid ergonomic design
• IPX7 waterproof rating
• Safe & durable lithium battery runs
for up to 21 days on a full charge
• Low battery alerts
• USB charger
• Smart mode memory
• Two-minute auto stop function
• 30 Second vibrating timer to
indicate how long to spend on
each section of the mouth

2. Connect the toothbrush to the USB
cable, then connect the plug to a
power source to begin charging. The
3.
red charging indicator light will
illuminate
4.
When the battery is fully charge, the
indicator light and charging unit will
5. shut off automatically to avoid
overcharging.

5. Press the multifunction button and
choose mode according to personal
preference.
6. Gently move the brush head across
each section of the teeth for 10
seconds, including: front, back, and
chewing surfaces
7. Move to the next section when the
auto reminder pauses briefly every
30 seconds
8. After a two-minute period, the
brush will turn off.

Lithium Battery
Replacement and Discard
Do not attempt to remove lithium ion
battery. These types of batteries
carry inherent dangers if mishandled
and can explode, catch fire, or cause
burns if disassembled or are
damaged.
Lithium batteries are subject to local
disposal regulations and should not
be discarded in regular trash. Check
your local laws and regulations for
disposal information.
Lithium batteries can be recycled.
For recycling information, contact
your local recycling service or visit
online recycling resources such as
www.batteryrecycling.com or
www.rbrc.com.

